Dear Britton Falls by Del Webb Residents,
We have learned that there is a potential case of COVID-19 within our Community. Association
Management (AAM) has reached out to the Hamilton County Department of Health and the Centers for
Disease Control and Prevention (CDC) for guidance. However, due to privacy considerations cited by the
County Health Department, AAM was not able to confirm the existence of the presumed case.
The Association continues to monitor this situation and remains concerned for the physical welfare of all
Residents, as well as the privacy of all Residents. Thus, the Board of Directors will continue to notify the
Community of any information received from the County Health Department or the CDC, but the
Association will only provide such notifications within legal boundaries. We understand that this
information may make you uneasy and that you wish the best for your neighbors; however, privacy laws
do protect the privacy of each of our Residents. We respectfully ask that you please do not share names
and addresses in your communication with one another or on social media platforms.
If you have any questions or concerns about this news, we encourage you to reach out directly to your
health care provider or the Hamilton County Department of Health at (317) 776-8500.
We hope that the proactive steps taken earlier this month by the Board, in cooperation with AAM, will
help reduce the spread of the virus. These are the proactive measures taken by the Association:
•

All amenities including, pool, clubhouse, and tennis and pickleball courts, were closed as of
March 14, 2020.

•

All social events and other activities planned or sponsored by the Association were also
cancelled or postponed effective March 14, 2020.
The amenities will remain closed and other activities will remain suspended until further
notice, in accordance with Social Distancing Requirements and the requirements of
Governor Holcomb’s Executive Stay-at-Home Order issued March 23, 2020.
Before re-opening the amenities and other community spaces in the future when it is
deemed safe to do so, we plan to deep clean all enclosed spaces and high traffic common
areas.

•

•

We strongly recommend that all Residents follow the recommendations contained in the Governor’s
March 23rd Order by staying-at-home, washing hands and practicing social distancing. The best way to
prevent infection is to avoid being exposed to the virus. If you feel sick or feel any characteristic
symptoms such as fever, cough, and/or difficulty breathing, we strongly encourage you to contact your
doctor or nearest clinic for advice immediately.

The Board is committed to protecting the health and safety of each Resident and will continue to work
closely with the Hamilton County Department of Health and provide updates as we receive them from
the County and/or the CDC.
On Behalf of the Board,
Resources:
Centers for Disease Control and Prevention
World Health Organization
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